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Casualty Notification Officer
Faces Difficult Task

By Chuck Oxley

BOISE, Idaho — Mike Schumacher is a
nice guy. His quick smile and chuckling
gray eyes might even remind you of your
favorite uncle. But if you have a loved
one fighting in the wars in Iraq or
Afghanistan, he's the last person you
want to see coming up your driveway.

Lt. Col. Michael Schumacher is the chief
of the personnel unit at the Idaho Army
National Guard based at Gowen Field.
He has the responsibility of notifying
families when their military fathers and
sons, mothers and daughters are killed in
service to their country. “It's one of the
hardest jobs in the military, except of
course actually fighting on the battlefield,”
the 55-year-old former police officer said
in an interview with The Associated
Press.

"When we put on the Class A uniform,
which is the dress uniform, and we're
walking up to the door and they see us,
they know why we're there," he said.
Schumacher ensures that he and any
other officer who notifies a military family
of a soldier's death follows strict protocols
established by the Department of
Defense.

The casualty notification officer — the
soldier who actually knocks on the door
— must hold the rank of captain or, in the
case of a noncommissioned officer,
sergeant 1st class. The notification must
also take place within four hours after the
officer is assigned to a family unless that
occurs between 10 p.m. and 6 a.m.

Since the wars in Irag and Afghanistan
began, Schumacher has personally
served as the casualty notification officer

for two Idaho soldiers — Army Pfc.
Jerrick Petty, 25, of Idaho Falls, and just
two weeks ago Army Capt. Eric L. Allton,
34, of Boise.

"That was one of the toughest things
about this last one, Mrs. Allton, was that
she just crumpled immediately. She didn't
want to let me in. She said | was lying
about it... these are just normal human
reactions to such horrible, horrible news.”

"She crumpled on the floor, and | kind of
crumpled with her and sat with her,"
Schumacher continued. "The tough thing
about being a stranger is, you can't give
any physical comfort, in fact, we're told
not to. We can't hold them."

...continues on page 4




Where America Tends its
Wounded

By Luke Harding in Landstuhl, Germany

The battle for Falluja was almost over. Sergeant Kevin
Freiburger had been examining the body of a dead
insurgent, when a group of marines asked him to check a
nearby house for booby traps. As he opened a door to an
upstairs room, he says, "l was shot five times. | returned
fire, and fell back into another room."

Whoever was in the room also threw a grenade after him. "l
saw him. He saw me. It was all over in a split second. |
could just make out someone dark-skinned sitting on a
couch," he says.

Within hours of being wounded, Sgt Freiburger was flown
out of Baghdad on a transport plane. Seven hours later, he
was among a fresh wave of American casualties landing at
Ramstein air base in Germany, swapping Iraq and its
shimmering Tigris river for the neat wooded state of
Rheinland-Pfalz.

From there, it was a 10-minute ride by bus to Landstuhl
regional medical center, the largest American military
hospital outside the United States. It is here that the ever-
growing number of casualties from the Bush
administration's twin wars in Iraq and Afghanistan end up -
and one place where the mounting human cost to American
servicemen is apparent.

Founded in 1951 and situated on a hill surrounded by
towering pines, the hospital treated US military personnel
and their families throughout the Cold War. After the
September 11 attacks, though, its task has increased.
Almost 21,000 soldiers involved in the Afghan and Iraq
wars have passed through Landstuhl since then, many of
them blind, burned, maimed or limbless. Last week, as
American troops entered Falluja, the hospital treated 257
soldiers with battle wounds - the highest number since the
previous US offensive in the Sunni town in April.

The number of beds in the intensive care unit rose from 18
to 28; in the surgery ward it increased from 64 to 117. More
casualties have arrived this week. One morning, a blue-
painted military bus brought in 39 patients. The two most
seriously wounded soldiers were taken out first on litters.
One had his face blown off. Both were unconscious and
intubated. The less seriously injured emerged next,
followed by the walking wounded.

Doctors in fatigues and wearing purple plastic gloves meet
every aircraft. At least 1,228 members of the US military
have been Kkilled since last year's invasion of Iraq. And yet,
in Landstuhl, disillusionment with the war is either hard to
find, or is artfully concealed.

(Visiting journalists, who are accompanied at all times by a

Sgt Battle, are allowed to interview only those soldiers
approved by the hospital's press office.)

Hospital officials insist that morale among the wounded is
high; that marines are especially "close-knit"; and that most
are keen to return "down range," as Iraq is known. "l don't
have any feelings towards the man who shot me," says Sgt
Freiburger, 27, of the Okinawa-based Marine Support
Group.

He had been in Iraq for about 45 days when he was shot.
He survived only because his body armour stopped three of
the bullets. Falluja was "weird," he says. "l entered the city
after the main fighting had gone on. It seemed pretty
desolate. Our job was to remove the bodies of the
insurgents. They were starting to smell. We came up to one
guy who had a bunch of rocket-propelled grenades next to
him."

What happened to the man who shot him? Did he escape?
"I don't know. I'm the good guy. He's the bad guy. I'm
fighting for what | believe in. He's fighting for what he
believes in."

Yesterday, Sgt Freiburger was packing up to go. Outside,
other soldiers shuffled along the corridor. Another marine in
a wheelchair dropped in to say goodbye. The maximum
stay in Landstuhl is 15 days: long enough for its team of
150 doctors to stabilize the patients' conditions before they
are flown back to the US for long-term treatment. The latest
medical technology ensures that soldiers who might have
died in past conflicts can now, often, be kept alive.

The critically wounded are flown to Landstuhl by CCAT or
critical care air transport - in effect, a mobile intensive care
unit.

Only US casualties get this privileged treatment, however.
Iragis take their chances in local hospitals. Landstuhl has
treated patients from 32 different countries, but the list does
not include Irag.

"It is very clear to us in this hospital that the war isn't over,"
says Landstuhl's head nurse, Major Kendra Whyatt.

...Continued on page 5



This fall Sergei Chaparin got a letter
from the Department of the Army.
The letter informed him of the Army’s
approval of his honorable discharge
as conscientious objector. Based in
Vilseck, Germany, Specialist
Chaparin went through a nine-month
process of filing a conscientious
objection claim. His claim had gone
very well, having had good
recommendations from his chain of
command, including his commander.
“I really cant complain,” says
Chaparin,  “they followed the
regulations in every way.”

Not every conscientious objector
applicant has such luck. A
conscientious  objector who is
currently in Irag was told to stop
writing letters to his Senator after
inquiries were made into the conduct
of the soldier's command. In other
situations, the command loses
paperwork and fails to inform the
soldier of his or her rights. One
conscientious objector awaiting a
final decision on his claim was
regularly woken up in the middle of
the night to do extra work.

To be a conscientious objector in the
US military, one must have a sincere
and deeply held belief about not
participating in war and against the
bearing of arms. A conscientious
objector must submit a claim
answering six questions about
personal beliefs and the use of force.
An Investigating Officer is appointed
to investigate the claim and is
charged with assembling a complete
packet of documents and
statements, which includes
interviews with a military chaplain, a
medical officer and the Investigating
Officer. After the final recom-
mendation for approval/disapproval
is made by the Investigating officer,
the unit commander reviews the
packet, makes a recommendation,

CO Discharge Approved

By Reuben Miller - MCN Staff

and forwards it, for further
recommendations, up the chain of
command, which eventually ends up
in the hands of a CO review board at
the Headquarters for the Department
of the Army for a final decision.

During the conscientious objection
application process, the command
should assign the soldier to work with
the least possible interference with
the soldier's stated beliefs, mainly
without a weapon. This can be
problematic when the conscientious
objector is sent to an area of conflict
like lIraq or Afghanistan. Several
conscientious objectors in Iraq have
refused to carry a weapon. After a
direct order to carry a weapon, some
have refused to carry ammunition.
Such refusals have  brought
harassment from the fellow soldiers
and ranking officers.

Chaparin says that people in his unit
saw conscientious objection as
“Sergei’s thing,” independent of any
political or social affiliation. Chaparin
joined the Armed Forces in 2001 to
bring order to his life during a period
of alcohol abuse and personal crisis
after his father was murdered at
random on the streets of Moscow. I
went to the Army for the sake of my
wife and child. . . [my life] fell apart
and tried to glue myself back
together.” The terrorist attacks of
September 11 played an important
part in his change of convictions. “As
a soldier | must follow orders. . . | am
going to have to attack the so-called
enemy. That really is disturbing.
Every soldier in the US military is a
projector of a lot of force.”

Chaparin, who was born and raised
in Russia started having a new
perception of the enemy. “The US
and Russia used to be enemies. I've
met a whole lot of great friends in
America, and | cannot imagine what

would have happened if the US and
Russia went to war. Those are the
things that | really started thinking
about.” CO cases can take anywhere
from three months to one year or
longer. Chaparin’'s case took nine
months, with a cooperative chain of
command and was surprised when
the letter came last month. “I was
prepared to wait longer,” he says
and adds that it is a great feeling of
resolution and sense of relief to have
his conscientious objection claim
recognized by the highest authority
in the Army.

Chaparin, as well as seven US Army
conscientious objectors in Irag and
one in South Korea are currently
supported by MCN. MCN is part of a
larger network of organizations, the
Gl Rights Network, that provides
support and information for US
service-members to seeking help
outside of the military structure. The
Gl Rights Network recorded more
than 17,000 calls by thirteen
participating grassroots
organizations in the first half of 2004.
The Military Counseling Network,
based near Heidelberg is the only
member organization outside of the
United States. MCN has counseled
over 20 US Army conscientious
objectors in both Germany and Iraq
since March of 2003 as well as 100
other kinds of cases in the areas of
medical care, AWOL, and family
hardship.

Daniel (name changed) is a
Noncommissioned Officer in the US
Army and stationed in Germany.
During the last year of active duty he
began to have a change of beliefs
about participation in war after he
took university level classes provided
by the military.

...Continued on Page 4



...Conscientious Objection

He studied European History and
African-American History. The formal
education paired with German-
language study and travel in
Germany gave Daniel a new
perspective on the former enemies of
the United States. Daniel, whose
conscientious objection to war is
based on his Christian faith, found
that the English-speaking churches
in the area always fostered a firm
“military mission.” Daniel wrote his
conscientious objection claim over
the past several months and has

From left: Reuben Miller, Sergei
Chaparin and David Stutzman
celebrating Sergei's discharge
from the US Army.

entered the formal CO process.
Daniel hopes for understanding from
his commanding officers. He says
that he has a good relationship with
them. Because of his good service
record he believes he there is a good
chance his command will
accommodate a request for strictly
non-combatant duties until he gets
final notification.

In Iraq recently, Brandon (name
changed), was not invited a medal
awarding ceremony. Everyone in the
unit got a medal except him. He was
being excluded for being a
conscientious objector. After the
ceremony however, several of his
fellow soldiers approached him and
handed him their medals. "You also
did something. You did your job,
too," they said.

Waiting for a CO claim to be
processed can be a difficult
experience for a conscientious
objector and much is contingent

upon the command. One thing is
clear, some commanders accom-
modate claims for conscientious
objection, and others do so only
under pressure from Congress and
repeated requests from the soldier.
Some commanders give soldiers
false or misleading information about
conscientious objection in the US
Army. One commander even refused
to accept the completed CO
paperwork. Many officers rely on
military tradition, rather than Army
Regulations in commanding their
troops. They follow an unwritten
code that is passed on by example
and word of mouth. Uncooperative
commanders can delay the process

for months. Sometimes
conscientious objectors are not
informed of disapproval recom-

mendations, denying the CO an
opportunity to submit a rebuttal.
While in some cases it may be
organized obstruction in the chain of
command, more commonly the
officers simply don't know much
about conscientious objection.

Conscientious objection is the only
discharge for a soldier that is a
choice, based on what he or she
believes in. Submitting a CO claim
and pursuing a discharge is not
always easy. COs can sometimes
experience harassment on the one
hand and receive acknowledgement
and respect on the other. From
presenting the command with a
logistical problem, to being an
anomaly in a military world,
conscientious objectors impact the
people around them. A CO is a
fundamentally different kind of
soldier. COs stand outs because of
what they believe in. COs asks why.

...Casualty Notification Officer

Once inside, the officer is limited in
what he or she can do or say. The
Department of Defense provides a
basic script, which is memorized
along with facts of the death — when
and how it happened. "They're not
really hearing a lot of the words. All
they're hearing is, 'My son or my
husband is dead." You say it in the
most humane and compassionate

way you can."

Sometimes, death notifications are
more complicated than the textbook
training supplied by the Army.
Soldiers can designate both a
primary and secondary next-of-kin.
Often, the primary family is a spouse
and the secondary family is the
soldier's parents.

Coordinating simultaneous
notifications can be tricky. That's
where the Casualty Assistance
Center, based in Fort Lewis, Wash.,
comes in. The center may tell a
notification officer to wait until the
other officer is in place, sometimes
thousands of miles away. It also gets
complicated when the wife or parent
is not at home when the officer rings
the doorbell. There's always a
chance that neighbors will see the
officer and surmise what happened.
That's a problem, Schumacher said,
because not every notification is a
death. The Department of Defense
also notifies families when soldiers
are critically  wounded. And
sometimes, those casualties pull
through.

So far, all but one of the National
Guard's notifications in Idaho have
been done for regular soldiers or
Marines. But 1,600 Idaho National
Guard soldiers, now training in
Texas and Louisiana, are scheduled
to arrive in Irag sometime before
Christmas. The unit will stay on the
ground for at least a year. For
Schumacher, the thought of
reporting deaths to Idaho National
Guard families is even tougher.

Idaho Guard spokesman Lt. Col. Tim
Marsano said no military units
serving in Irag have totally escaped
casualties. "We certainly hope we're
the first," Marsano said.

Schumacher has to take care of his
own emotions too, but that often
doesn't come until after he leaves
the family. "The most difficult part of
the task is when you've finished. You
just deal with the reality of what you
just had to do," he said. "If it gets to
be too much, I'll just have to start
‘'sharing the wealth.™

Associated Press, October 07, 2004



...German Refuge

"For the past 18 months | have been
dancing. Some of them are banged
up pretty bad. They have broken
arms, broken legs and blast injuries.
Some of them can walk; others
can't.” Many of her patients are also
deeply traumatized. "Some can't get
the words out. All they can do is cry."”

Some of the less seriously injured go
on cruises of the nearby Rhein; there
are even wine tastings. While
Washington has said it will shut
many of its German bases, there are
no plans to close Landstuhl.

"The soldiers are always so happy to
see green and feel the rain. It's so
much cooler here,” says David
Bowerman, the hospital's chaplain,
who meets every new delivery of
wounded. He, too, is convinced that
the war in Iraq is worth fighting.

"I was up at Normandy standing in
the cemetery at Omaha beach. |
thought about the soldiers from the
US who died there. | didn't get the
sense that they thought, 'Let's hand
Europe to the Nazis'," he says. "lt's
an awful thing to have people die
and with life-long injuries. But
sacrifices have to be made."

Inevitably, though, some sacrifices
are greater than others. Last
weekend, two soldiers died from their
wounds in Landstuhl: 22-year-old
Corporal Joseph Heredia and
Corporal Joseph Welke, 20. Both
had been wounded in Falluja.

The US defence department offers to
fly the families of the critically
wounded to Landstuhl to see them,
often for the last time. Those
relatives who choose to go, stay in a
purpose-built hostel a short stroll
from the emergency entrance.

Its manager, Kathy Gregory, praises
Tony Blair for his decision to send
British troops to Iraq; the families of
four Black Watch soldiers wounded
there had recently stayed in her
hostel. She had few doubts about the
US mission in Irag. She felt America
would soon "turn the corner.”

"l wish more people around the world
would see the big picture," she says.
"We are not in Irag to satisfy US
interests. It is for the world's good.
The world is a better place with so
many of these terrorists dead or
killed."

Next door, the siblings of a soldier
who died on Monday were listlessly
watching a game of snooker on TV;
on the table were trays of cakes
baked by local supporters, some of
them German.

Since the push into Falluja, staff at
Landstuhl have been working flat
out.

How do they cope with the stress?
"I've been doing OK. But it does take
its toll. You do end up suffering from
compassion fatigue,” says Captain
George Sakakini, the head of the
medical team, and one of the few
doctors there who appears to have
doubts about the mission in Irag.

It isn't always easy to predict which
patients will live and which die, he
adds. What does he think about the
growing human cost of America's
biggest military adventure since
Vietnam? "War seems to be an
inevitable part of the human
condition. But yes, it makes me sad.
As a physician, it's hard to accept.”

The Guardian, November 27, 2004

DOWNRANGE:

“Several thousand men
of our unit were ordered
to call their wives and
their families. The Army
was going out and
getting the insurgents,
into those "No-Go
Zones." We all know
that some would not be
returning. Some will
never be able to call
home again. The next
day, nobody was
allowed to call.
Somebody had already
been killed. The Army
wants to be the first to
contact the family and
they’ll cut off all forms
of communication
between the unit and
our base in Germany.
Everyone at the base
immediately knew that
someone was Kkilled.
Whose was it? Whose

Daddy? Whose
?"




CONTACT INFO

Military Counseling
Networ k

Hauptstr. 1
D-69245, Bammental
Germany

Phone:
06223-47506

Fax:
06223-47791

E-mail:
mcn@dmfk.de

Website:
www.mc-network.de

Military Counseling Network

Who are we? MCN is a network of
organizations prepared to provide a
service to those soldiers who are
questioning going to war or want to
know more about military discharges
and regulations. We will help you,
free of charge. We are a non-profit,
civilian organization. All
conversations and correspondence
between you and the counselor is
confidential.

What do we do? Operating primarily
as a source of information, we have
several counselors located in
different regions throughout
Germany. We are ready to respond
to questions, provide guidance and
supply legal information.

How can we help? A counselor can
discuss the various discharges with
you, help you decide if one is good
for you, explain procedures, work
with you to gather the necessary
documents, and support you
throughout the process. We have

@ Contribute Financially

Germany

Deutsches Mennonitisches
Friedenskomitee (DMFK)

Hauptstr. 1
69245, Bammental
Germany

Bank Account
Kontonr. 21240069,
Kreissparkasse
Heilbronn,

=P BLZ 620 500 00

please mark "to MCN".

Donations
office and staff are
donations from Germany

and the US. We gladly
accept any contribution.

The expenses for the MCN

USA

resources and contacts at our
disposal to help you with your
questions.

Contact us for information on

discharges:

- Hardship/Dependency

- Medical/Disability

- Other Designated Physical and
Mental Conditions

- Discharge in Lieu of Court-martial

- Conscientious Objection

We can also help with:

- Filing Complaints

- Contacting Congress

- Reassignments and Leaves

- Letters of Request or Redress

- Referrals to Doctors and Lawyers

Free counseling about Gl

Rights, Discharges,

Conscientious Objection

and Getting Out

completely covered through

Mennonite Mission Network
Attn: Germany-Dave Stutzman
Box 370

Elkhart, IN 46515-0370

USA

About Our
Newsletter:

Sound Off is a publication of the
Military Counseling Network (MCN).
Itis a platform for people to tell their
stories and relate their opinions in
this time of war and political
uncertainty. MCN is dedicated to
the discussion of issues relevant to
servicemembers and their families;
Germans and Americans, soldiers
and civilians.

We welcome any submissions to
the newsletter that deal with the
War in Iraq, Americans abroad,
Americans at home and European-
US relations. We especially
welcome submissions from soldiers
and their families. Please send us
your opinions, letters and stories!




